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A WORD FROM THE
FOUNDER - WHY IMAW

imaw@mediatornetwork.org

I have always believed in providing better access to dispute resolution services and having created
Mediator Network, there is now a real opportunity to make a difference to the lives of people all
over the world. 

IMAW provides mediators and other dispute resolution professionals a voice and an opportunity
to connect with others, and it is a touchstone for consumers and advisors to access relevant
information and services in the dispute resolution sector. 

The IMAW Vision
The vision for IMAW is to create a platform to raise awareness about mediation and better conflict
resolution and management, and build a professional community to share best practice, ideas,
work, and collaboration opportunities. 

IMAW was launched in November 2020 with the above vision, and I was delighted at the initial
uptake and support. 2021 saw the scaling up of IMAW with seven regions providing sessions
under the management of our new Regional Coordinators. We now have a truly global
management team who are all highly experienced in mediation and dispute resolution.   



A WORD FROM THE
FOUNDER - LOOKING
AHEAD

Will Chalmers
CEO of Mediator Network, 
proudly bringing you
International Mediation Awareness Week

imaw@mediatornetwork.org

Looking ahead to 2022
IMAW 2022 is set to be larger and more inclusive than ever. I am excited to be working with

our global team and to bring more passionate people on board. We will be taking a sector-

based approach and providing a day for each to promote best practice across their sector. 

Our plans are ambitious, and we will need more support and everyone’s input to make it a

success. Whilst the sectors are to be confirmed, there will be a focus on education, SMEs,

finance, consumers, energy, and property. Each region will host their own sector days and

work with leading organisations to ensure maximum participation and engagement. 



Raise awareness of mediation
Provide a platform to connect mediators
with users of mediation services
Collaborate to increase visibility and
public awareness of mediation
Promote best practice in mediation
around the world

IMAW exists to:International Mediation Awareness
Week brings together all the great work of
the practitioners and providers across the
globe, to celebrate the positive advantages
of mediation, and to help educate people
about how this and the principles of
mediation can influence how we behave
and communicate towards each other for
everyone’s benefit. 

IMAW highlights some of the great work
which is taking place around the world and
showcases mediation to a wide and varied
audience.

IMAW AIMS
OUR MISSION

GET INVOLVED
imaw@mediatornetwork.org



SUPPORTED BY

WHO WE COLLABORATE WITH

IMAW is a global collaboration of leading organisations brought to you by

GET INVOLVED
imaw@mediatornetwork.org



2021 saw significant growth in events, audience numbers, and regional representation.

We saw a huge increase in numbers in our second year - double registered attendees! IMAW is
clearly of interest to non-mediators too, with more than 40% attendees not being mediation
practitioners. 

We more than trebled the number of events and professional speakers from 30 to 124! 

We held events in 7 regions including the UK, Europe, Americas, Asia, Australasia, India and the
Middle East.

2021 IN
NUMBERS

40%
attendees were non-

mediators

860+
registered attendees

124
Different online events

which took place around the
world

KEY FIGURES

GET INVOLVED
imaw@mediatornetwork.org



KEY THEMES

FEEDBACK
FROM
ATTENDEES

We received incredible feedback from many attendees who thoroughly enjoyed the
conference. Attendees loved meeting other professionals, sharing work opportunities,
talking to mediators, meeting leading practitioners, and building their network!

98% of attendees would definitely attend a future IMAW and would recommend this to
others! That's a fantastic outcome...here are a few examples of what our attendees said:

GET INVOLVED
imaw@mediatornetwork.org

Brilliant idea, enlightening sessions and eloquent speakers!

It was a great conference. Fantastic to see people from all over the
world and to see how we all do the same thing in different ways.

Congratulations on the successful conference. I
found the topics interesting and useful. 



WHY
EXHIBIT?

IMAW is hosted online and our
audience is made up of
professionals and individuals
all over the world. Each year
attendance is set to grow. 

With several thousand
impressions and high levels of
engagement from our social
media campaigns, and a reach
of several thousand on our
mailing list, your visibility is
dramatically increased before
the event. 

Our exhibitors are VIPs and will
have access to others to
arrange one-to-ones and meet
potential clients. 

EXHIBIT BE OUR VIP PROMOTE

IMAW 2022

GET INVOLVED THIS YEAR

WHY GO
PREMIUM?

Attending IMAW is always FREE.
We now have Premium Access
from just £50 per day. 

As a Premium Attendee, you
will have access to exclusive
networking and roundtables,
and increased visibility during
the conference. This is perfect
if you are looking to connect
with potential clients and raise
the profile of your business. 

Don't worry of you cannot
make all the sessions, we'll
provide you with a link to the
recordings and a list of other
VIPs so that you can link up
with them afterwards. 

WHY
PROMOTE?

IMAW provides you with an
opportunity to talk to
prospective clients. Work with
us to promote IMAW and
further increase brand
awareness of your business too. 

Align yourself with a leading
event and organisations in the
mediation space. 

Tell people which events you
are attending and encourage
them to meet you and connect
with you throughout the week. 

GET INVOLVED
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WHICH
SECTORS?

Education
Community
Family Law 
Small Business 
Health & Aged Care

This year, IMAW will be
focussing on key sectors and
will be working with industry
leading organisations to
showcase mediation and better
dispute resolution practices.

In Australia we are still in
consultation with even partners
however we will be including
the following key sectors: 

We want to focus on sectors
relevant to our region while
collaborating with the world. 

SECTORS SCHEDULE AUDIENCE

IMAW 2022

A FOCUS ON SECTORS

WHAT'S 
PLANNED?

The daily schedule is packed full of networking, knowledge sharing
and value added sessions. Sessions are open to mediators and non-
practitioners. Time Zone Below is Eastern Daylight Savings Time. 

09:00 - 09:45: Regional Breakfast Meeting with Host
10:00 - 10:45: Keynote - Sector Related
10:45 - 11:15: Coffee and Networking
11:15 - 12:00: Roundtable - Sector Related
12:00 - 13:00: Lunch and Networking
13:00 - 15:00: Mock Mediation - Sector Related
15:15 - 16:00: Webinar 1 - Sector Related 
16:15 - 17:00: Webinar 2 - Sector Related
17:15 - 18:00: Meet the Team and Hosts

On Friday you will be invited to be part of our Global Panel Debate
and hear from our leading professionals from around the world.

GET INVOLVED
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IMAW is the ideal platform for
raising your profile

IMAW is an international event with a year long
campaign. By supporting the week, you will be getting
up to 12 months 24/7 exposure. We promote mediation
online and offline and you'll have visibility as a key
supporter of the event on our dedicated webpage and
through our promotional activities. 

A growing international audience means you have both
regional and global opportunities to engage with your
target market. With 80% of attendees being
professionals and 20% individuals, your brand will be
reaching the right people. 

You'll be associated with prominent speakers and
dispute resolution professionals and, if you provide
mediation services, technology to the industry or
training, this is a great opportunity to get your brand
where it matters. 

 

BE PART OF THE ACTION THIS YEAR

You're supporting in a great cause, it's great corporate social responsibility,
and you'll put your brand on the global stage. 

PROFILE RAISING - THE
SMART WAY

Visible Profile 
Connect with other VIPs across the week
LIVE Conference Guide
Exclusive VIP networking
Attend Roundtables
Certificates of Attendance
Event recordings

Branded profile on our dedicated webpage
Branded marketing campaigns
Exhibitor and VIP list inclusion
Live links to your website
2x Premium Entrances included

Full Brand Visibility across the week
Full Marketing Inclusion 
Partner and VIP list inclusion
Live link to your website
IMAW Podcast episode
5x Premium Entrances 

PREMIUM ACCESS - BE OUR VIP
From $80 per day/ $240 for the week

EXHIBIT YOUR BUSINESS 
From $400 per day/ $1,600 for the week

BE OUR EVENT PARTNER
From $2,400 per day/ $9,600 for the week

 IMAW 2022

TIME TO RAISE YOUR PROFILE

GET INVOLVED
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Speakers and Hosts

We have been privileged to work with some amazing leaders in the mediation sector. Our speakers
represent a cross sector of the global mediation community. 

We're always interested to hear from professionals who would like the opportunity to share their
knowledge and experience with attendees of IMAW. 

If you are interested speaking, hosting a mock mediation or any of our other events, please contact
the team and we will set up an initial call. 

 

BE PART OF THE ACTION THIS YEAR

You're supporting in a great cause, it's great corporate social responsibility,
and you'll put your brand on the global stage. 

 IMAW 2022

WANT TO HELP MAKE 
THE MAGIC HAPPEN?

GET INVOLVED
imaw@mediatornetwork.org

Volunteers

IMAW runs on the power of people who are provide a little time to help run a mock, webinar or other
session, and who can help with promotional and administrative functions. 

Would you like to build experience in working with an international team on a truly global event? If so,
we would love to hear from you.

 



C O N T A C T  T H E  T E A M
A N D  B E  I N V O L V E D
W I T H  T H I S
A M A Z I N G  E V E N T !
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CONTACT US
imaw@mediatornetwork.org

SEE MORE
www.imaw.org

AUSTRALIAN REGIONAL HOST
Joanne Law 

joanne.law@mediationinstitute.edu.au
0401 293 500 (Victorian Time Zone)


